Terms of Service — Balalayka
Last updated: March 16, 2026

These Terms of Service ("Terms") govern the use of the Balalayka application and related services
("Service"). By creating an account or using Balalayka, you agree to these Terms.

If you do not agree with these Terms, you must not use the Service.

1. Description of the Service

Balalayka is a communication and productivity application that allows users to:

« exchange private messages

* participate in group chats

* share files, media, and documents
* create tasks from messages

* store notes and discussion items

* search across conversations

Balalayka is a public consumer application and is not restricted to a specific organization, employer, or
institution.

2. Eligibility
You must be at least 13 years old to use the Service.

By creating an account, you confirm that:

* you meet the minimum age requirement
« the information you provide is accurate
« you will comply with these Terms and applicable laws

3. User Accounts

To access certain features of Balalayka, you may need to create an account.
You are responsible for:

* maintaining the confidentiality of your account credentials
« all activity that occurs under your account
* notifying us immediately of any unauthorized use of your account



We reserve the right to suspend or terminate accounts that violate these Terms.

4. Acceptable Use

You agree not to use Balalayka to:

+ violate any law or regulation

« distribute spam or malicious software

* harass, threaten, or abuse other users

+ upload illegal or harmful content

+ attempt to gain unauthorized access to systems or accounts
« interfere with the operation or security of the Service

We may remove content or restrict access if these rules are violated.

5. User Content

You retain ownership of the content you create and share through Balalayka, including messages, files,
and other materials.

By using the Service, you grant Balalayka a limited license to:

* store your content
* transmit your content to intended recipients
* process the content as necessary to operate the Service

Balalayka does not claim ownership of user content.

6. Prohibited Content

Users may not share content that:

+ violates intellectual property rights

« promotes violence or illegal activities
« contains malware or harmful code

+ contains unlawful material

Balalayka may remove such content and suspend associated accounts.

7. Account Termination

You may stop using the Service at any time.



You may request deletion of your account by contacting:
it@platonics.ru
We may suspend or terminate accounts that:

* violate these Terms
* pose security risks
 abuse the Service

8. Service Availability

We aim to keep the Service available and reliable but do not guarantee uninterrupted operation.

The Service may be modified, suspended, or discontinued at any time.

9. Intellectual Property

All rights related to the Balalayka application, including software, design, and branding, belong to the
service operator or its licensors.

Users may not copy, reverse engineer, distribute, or modify the application without permission.

10. Limitation of Liability

To the maximum extent permitted by law, Balalayka is provided "as is" without warranties of any kind.
We are not liable for:
* loss of data

* service interruptions
« damages resulting from misuse of the service

11. Changes to the Terms

We may update these Terms from time to time.
If significant changes occur, the "Last updated" date will be revised.

Continued use of the Service after updates constitutes acceptance of the revised Terms.



12. Governing Law

These Terms are governed by applicable laws in the jurisdiction where the service operator is
established, unless otherwise required by law.

13. Contact

If you have questions regarding these Terms, contact:

it@platonics.ru

App Store Compliance Notes

* These Terms should be accessible within the application (for example: Settings — Legal).
* A public HTTPS version should be available on the official website.
* The Terms should be consistent with the Privacy Policy and App Store disclosures.
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